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You should definitely take this seriously. Just as I did, when I was faced with this problem. I call our
software support department asking them to identify the license that applies to the session I am

getting. I get on the phone and the support person tells me he can't see the customer information.
He says there is some licensing issue that can only be handled by an account manager. In those
cases, I call my software license department. If they can't help, they tell me to talk to a Regional

Manager. If the Regional Manager can't help, they tell me to talk to a National Sales Manager. Then I
am just given a generic email address where they send me the process. Why can't your software
support folks determine which product a session is tied to? If you are running a license server, log
access to it and you'll get the answer quickly. You can even get an average user to do it by getting

them to download the Remote Desktop Connection (RDC) Log File Analyzer and then tracing
backwards using the Log File Analyzer to the date/time/IP of a given logged in session. Now you have
a ticket number to the support desk. I assume that you have a server running a RDS license server.
This is one of the MOST overlooked things in a Remote Desktop environment. Every time the user

starts a client, they need to have a proper key to authenticate themselves. Once the license is
verified, a new license is issued. If the user logs off, that license is lost and a new one must be

entered. If you have two servers, you need four license keys. If you have a cluster of servers, you
need a license for each server. The cluster must also have a clustering license in order to distribute

client licenses between the servers.
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after the installation is complete, the wizard will save a setup.exe file to the location where the
application resides. this file includes the license key and the installer that will be used to deploy the

application to the users. to use a key type, you must first create one using the create key type
option. once the new key type is created, you can set its status to enabled and associate it with the

existing license key using the associate key type with license key option. to make sure your
application is using the correct license, you can go to the license tab of the main window to check
the key type used to deploy the application to the users and compare it with the license key you

entered in the wizard. since you can use multiple key types, you can create one with a short-lived
license key and a long-lived one to ensure that the application can be deployed even if the internet

connection is down. as an example, you can create a one-year-long key type with a 10-day-long
license key. before sending a license key, the rds server will send a heartbeat request to the rds

license server. the license server will send back a response that indicates that the license key was
received. the rds license server will accept this as a confirmation that the license key was received.
you can use the remote desk licensing diagnoser tool to see if there are any problems with the rds
server and the license server. remote desk licensing diagnoser is a tool that you can run on the rds

server to see how it's connected to the license server and what it's getting. 5ec8ef588b
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