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Abstract

This study explored the extent of community engagement in enhancing public service delivery within a
second-class municipality, focusing on how citizen participation—through forums, surveys, and
collaborative initiatives—affects service quality and satisfaction. Data for this research was collected
from sampled respondents using a self-made data-=gathering instrument validated and submitted for
reliability testing. The data collection was likewise governed by ethical considerations of anonymity, risk
of harm, and confidentiality. Data collected from local stakeholders in 2024 revealed that most
participants were women aged 46 and above, typically with lower education and income levels.
Engagement was notably high in education and health sectors, driven by active school involvement and
effective health programs like free medicines and check-ups.

In contrast, livelihood services received moderate ratings due to limited information dissemination,
particularly in coastal areas. The research identified both best practices and barriers, emphasizing the need
for improved communication and broader outreach. It proposed an action plan to enhance collaboration
between citizens and local government, recommending monthly outreach programs, stronger partnerships,
and more inclusive planning—especially in livelihood support. The study underscores the importance of
participatory governance in achieving more efficient and responsive public service. It encourages future
research to explore community involvement as a foundation for effective governance strategies.
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Introduction
Rationale

The Local Government Code of the Philippines (RA 7160) empowers local government units
(LGUs) to foster participatory governance by involving citizens in decision-making processes. Through
this code, the LGUs must be responsive and accountable, promoting collaboration with communities to
create policies and programs that meet their specific needs. The Department of the Interior and Local
Government (DILG) emphasizes that such engagement enhances service delivery and local governance
accountability.

Community engagement is particularly crucial in education, health, and livelihood, as these
directly impact the quality of life. Involving community members in planning and implementation helps
ensure that services are accessible, responsive, and sustainable. Through shared decision-making and
participation, local stakeholders can work together to improve public services and empower individuals to
become active contributors to community development.

However, barangays—the most minor administrative units—face numerous service delivery
challenges due to limited resources, inadequate facilities, and shortages in both personnel and funding.
These issues hinder access to quality education, health care, and livelihood support. Addressing such
problems requires strong collaboration between national agencies, LGUs, NGOs, and community
members. This study aims to explore these gaps and serve as a foundation for an action plan that
strengthens community engagement, thereby improving public services and building stronger, more
resilient communities.

Literature Review

This section provides an overview of the body of knowledge on the extent of community
engagement in improving public services. The details and facts emphasized in the development of this
study came from reliable sources, both foreign and local research, like books, journals, articles, and other
existing theses and dissertations that are believed to help provide information and awareness relative to
the current study.

The Nordic community engagement model in public service demonstrates a highly effective
framework for citizen participation in governance. According to Andersen and Hoff (2021), Denmark's
"folkestyre" system emphasizes direct citizen involvement in local decision-making, enhancing public
service delivery and community satisfaction. This participatory approach has led to innovative urban
planning and social services solutions. Research by the Copenhagen Institute for Public Administration
shows that municipalities implementing comprehensive citizen engagement strategies experienced a 35%
increase in public satisfaction with local services between 2018-2021. The Swedish "samrad"
(consultation) process further exemplifies how structured community dialogue can improve public service
outcomes.

Research from East Asian contexts provides compelling evidence for alternative models of
community engagement. In South Korea, the "Maeul Making" program, studied by Kim and Park (2023),
illustrates how traditional community values can be integrated with modern public service delivery. The
program achieved significant success in urban regeneration projects, with community participation rates
exceeding 70%. In Singapore, the "Our Singapore Conversation" initiative, documented by Tan and Lee
(2022), demonstrates how structured dialogue sessions between citizens and public officials can lead to
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more responsive public services. This approach has been particularly effective in addressing complex
urban challenges, with implementation success rates of 85% for community-proposed solutions.

Innovations from 50 municipalities with a positive community engagement factor show a
significant improvement in public service rates, more efficient allocation of resources, and community
involvement (Henderson & Roberts, 2020). Furthermore, the Public Service Research Institute (2022)
indicates that communities with established engagement frameworks experience higher levels of civic
participation, better policy implementation, and increased trust in government institutions (Chang &
Peterson, 2021), which document the positive correlation between structured community engagement
programs and sustainable public service improvements and building a strong image of the community
itself.

Community engagement effectiveness needs a strong and specific model focusing on
collaborative decision-making processes and having the same thoughts regarding accountability between
the community and the government (Smith & Johnson, 2019). The "collaborative governance" concept
has emerged as a significant pattern where the local government is actively involved in making and
implementing policies in the community. It shows that when the local government imposes programs for
community engagement, public trust will surely increase, and the programs will be effective (Martinez et
al., 2020). This approach has succeeded in planning and innovating, where the community's welfare will
lead to more productive results.

Objectives

The paper aimed to determine the extent of community engagement in public service in a second-
class municipality in northern Negros Occidental for fiscal year 2024. More specifically, this paper sought
to determine 1) the extent of the community engagement in improving public services in the areas of
education services, health services, and livelihood services; 2) the extent of the community engagement
in improving public services according to the aforementioned variables; and 3) whether there as a
significant difference in the extent of community engagement when grouped and compared according to
the variables.

Methodology

This section presents the methodology of the study. It discusses the research design, locale of the
study, subject and the participants, the data gathering procedure, which includes the research instrument
and the test of its Validity and reliability, the data-processing procedure, the analytical schemes, and the
statistical tools.

Research Design

This study sought to determine the extent of community engagement in improving public service
in a second-class municipality in northern Negros Occidental. A descriptive design was used to conduct
the study. More specifically, it helps to answer the "what, where, when, and how" questions regarding the
research problem rather than the "why." It allows researchers to thoroughly investigate the background of
a research problem before further research can be carried out (Sumit et al., 2019).

Respondents

The study involved 362 randomly selected 362 voters from a total population of 6,118 in three
barangays, dividing the total number of respondents by the sample size, focusing on registered voters.
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Instruments

The study used a self-made survey questionnaire to assess community engagement in improving
public services. The questionnaire included a profile section and 10 items rated 1 to 5. Four experts
validated the questionnaire, ensuring it accurately measured the intended concept. The reliability of the
questionnaire was evaluated using Cronbach's Alpha, with a reliability index of 0.96 obtained from a
survey questionnaire with 30 respondents.

Procedure for Data Collection

The researcher obtained permission from the Association of the Barangay Captains to conduct a
study, distributing a survey questionnaire to three barangay captains. The questionnaires were distributed
face-to-face, with clear instructions and explanations provided.

Data Analysis and Statistical Treatment

Objective No. 1 used the descriptive-analytical scheme and mean as a statistical tool to determine
the extent of community engagement in improving public service in the areas of education service, health
service, resource allocation, public utility service, and livelihood service. Objective No. 2 used the
descriptive-analytical scheme and mean to determine the extent of community engagement in improving
public service when grouped according to variables. Objective No. 3 used the comparative analytical
scheme and Mann-Whitney U test to determine the significant difference in the extent of community
engagement in improving public service when grouped and compared according to areas.

Ethical Considerations

Respondents' identities were kept secret or anonymous, and they were guaranteed that self-
identifying statements and information were not included. Anonymity and confidentiality were essential
because they safeguard the privacy of persons who willingly consented to participate in research. The
possible harm to the participants, the researcher, the larger community, and the institution was considered
in the study. The harm can be in the form of distress, shame, and worry, which were difficult to anticipate
or manage, as well as bodily harm, resource loss, emotional harm, and reputational impairment.

Results and Discussion
This section provides a concise overview of the study's discoveries from thorough data
collection, rigorous analysis, and insightful interpretation. Following this, key conclusions were drawn

from the initial analytical phase, offering valuable insights.

Extent of Community Engagement in Improving Public Services in Terms of Education Services,
Health Services, and Livelihood Services

Table 1
Extent of the Community Engagement in Improving Public Services in terms of Education Services

Items Mean Interpretation

I engage in improving public service.
1. community linkages in support of school programs 3.78 Great Extent
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2. collaborative relationships between school and community 3.81 Great Extent
3. assisting the teachers during their home visitation 3.53 Great Extent
4. participating in Brigada Eskwela 4.09 Great Extent
5. implementing the current curriculum 3.71 Great Extent
6. giving quality instructional delivery 3.58 Great Extent
7. involving the stakeholders in the community 3.53 Great Extent
8. monitoring my child's quarterly school progress report 3.94 Great Extent
9. parents-teachers conference and consultation 3.89 Great Extent

Overall Mean 3.76 Great Extent

Table 1 shows that education services are generally significantly provided, with states
participating in Brigada Eskwela having the highest mean score of 4.09. However, involving community
stakeholders and assisting teachers during home visits has the lowest mean score of 3.53. This suggests
that strengthening relationships between teachers and parents, involving community stakeholders, and
collaborating across sectors can improve educational outcomes. Smith and Johnson (2021) and Davis
(2020) highlight Springfield's successful collaboration between teachers and local government officials in
community-based learning programs, resulting in increased student engagement, a sense of responsibility
towards society, and improved resource management.

Table 2
Extent of the community engagement in improving public services in terms of Health Services
Items Mean Interpretation
In improving public service, | engage in..
1. campaigning the importance of immunization services 3.81 Great Extent
2. providing information about healthy lifestyle 3.89 Great Extent
3. sharing the importance of regular health check-ups 3.98 Great Extent
4. giving updates on the treatment services 3.77 Great Extent
5. Provide information on support services during emergencies 3.91 Great Extent
6. sharing the importance of mental health 3.77 Great Extent
7. implementing self-awareness in government health programs and 3.76 Great Extent
advocacy
8. providing fliers regarding health issues 3.40 Moderate Extent
9. supporting the feeding program in the community 3.84 Great Extent
10. sharing the value of health is wealth 3.84 Great Extent
Overall Mean 3.80 Great Extent

Table 2 shows that health services are generally provided greatly, with regular health check-ups
being the most important. However, providing fliers about health issues is a moderate extent, as not all
community members have access to online information. Smith et al. (2020) found that local governments
can improve community health awareness by distributing information about available health services.
Partnering with health organizations increases residents' willingness to seek preventive care and utilize
resources. Clear, accessible information is crucial for a broader audience, leading to healthier
communities.

Table 3
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Extent of Community Engagement in Improving Public Services in terms of Livelihood Services

Items Mean Interpretation

In improving public service, I engage in..

1. vocational training to develop my technical skills 3.45 Moderate Extent

2. Provide job placement information 3.21 Moderate Extent

3. entrepreneurship training for future business 3.31 Moderate Extent

4. disseminating information on the poverty reduction programs of

the government 3.29 Moderate Extent

5. sharing information on the financial assistance from the

government 3.42 Moderate Extent

6. assisting the needs of LGU livelihood programs beneficiaries 3.40 Moderate Extent

7. participating in community-based development programs 3.51 Great Extent

8. planning on how to help the community sustain their livelihood Moderate Extent

programs 3.26

9. supporting the livelihood programs of the LGU 3.52 Great Extent

10. using the different platform in sharing the importance of livelihood

programs 3.36 Moderate Extent
Overall Mean 3.37 Moderate Extent

Table 3 indicates a moderate extent of livelihood services, with item 3 supporting
livelihood programs at 3.56 and item 2 providing job placement information at 3.21. Livelihood
services are crucial for community development, ensuring individuals have the resources and
support needed for economic and social success. Prioritizing job placement details, especially in
coastal regions, is essential as many individuals lack education, limiting job opportunities. Smith
(2020) and Johnson and Lee (2021) found that collaborations between local government agencies
and employment agencies can significantly improve job opportunities, increasing job placements
by 30% and emphasizing the need for local government intervention in workforce development.

Extent of the Community Engagement in Improving Public Services in terms of Education
Services, Health Services, and Livelihood Services when grouped according to Age, Sex, Highest
Educational Attainment, Average Family Monthly Income, and Number of Household Members

Table 4
Extent of the Community Engagement in Improving Public Services in terms of Education Services when
grouped according to Age

Items Younger Older
Mea  Interpretatio Mea .
. . . . . Interpretation
In improving public service, I engage in.. n n n

1. community linkages in support to school programs 3.78  Great Extent 3.79  Great Extent
2. collaborative relationships between school and 38 Great Extent 380  Great Extent

community

3. assisting the teachers during their home visitation  3.60  Great Extent 3.45  Moderate Extent
4. participating in Brigada Eskwela 4.04  Great Extent 4.14  Great Extent

5. implementing the current curriculum 3.73  Great Extent 3.68  Great Extent

6. giving quality instructional delivery 3.66  Great Extent 3.48  Moderate Extent
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7. involving the stakeholders in the community 3.55  Great Extent 3.51  Great Extent
fe.p ;iltomtorlng my child's quarterly school progress 402 Great Extent 386  Great Extent
9. parents-teachers conference and consultation 3.89  Great Extent 3.89  Great Extent

Overall Mean 3.79 Great Extent 3.73 Great Extent

Table 4 shows that the younger group has a great extent of involvement in community
stakeholders, while the older group has a great extent. The highest mean is 4.14 for participating in
Brigada Eskwela, while the lowest is 3.48 for quality instructional delivery. Older respondents struggle
with helping teachers with home visitations due to work, suggesting local services could assist teachers,
allowing older community members to view their support. Smith and Jones (2021) highlight the
importance of collaborations between educational institutions and local government authorities for better
access to resources and understanding of learning opportunities for older adults. This enhances trust and
lifelong learning, highlighting the need for community-based education.

Table 5
Extent of the Community Engagement in Improving Public Services in terms of Health Services when
grouped according to Age

Items Younger Older

. . . . . Mea Interpretation Mea Interpretation
In improving public service, I engage in.. n n
;érvciig;palgmng the importance of immunization 385 Great Extent 378 Great Extent
2. providing information about healthy lifestyle 3.89 Great Extent 3.89 Great Extent
ii)s sharing the importance of regular health check- 3.8 Great Extent 3.8 Great Extent
4. giving updates on the treatment services 3.81 Great Extent 3.72 Great Extent
5. Prov1d§ information on the support services during 397 Great Extent 385 Great Extent
emergencies
6. sharing the importance of mental health 3.81 Great Extent 3.72 Great Extent
7. implementing self-awareness on government 3.79 Great Extent 374 Great Extent
health program and advocacy
8. providing fliers regarding health issues 3.47 Moderate Extent  3.33 Moderate Extent
9. supporting the feeding program in the community  3.92 Great Extent 3.75 Great Extent
10. sharing the value of health is wealth 3.85 Great Extent 3.84 Great Extent

Overall Mean 3.83 Great Extent 3.76 Great Extent

Table 5 shows that the younger group understands health issues well, while the older group has a
moderate extent. The youngest group has the lowest mean of 3.74 on item 8 regarding health issues, while
the older group has the lowest and highest mean of 3.98. The older age group still prefers traditional
methods of reading and receiving health service fliers despite limited online access, potentially causing a
delay in information access. Santos et al. (2022) found that collaboration between communities and local
government units in the Philippines effectively spreads health services flyers to older populations. This
program improves health literacy and fosters community involvement in public health matters,
emphasizing the importance of targeted communication strategies.
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Table 6
Extent of the Community Engagement in Improving Public Services in terms of Livelihood Services when
grouped according to Age

Items Younger Older
. . . . . Mea Interpretation Mea Interpretation
In improving public service, | engage in.. n n
;l.dll\; ocational training to develop my technical 3.47 Moderate Extent  3.43 Moderate Extent
2. providing job placement information 3.22  Moderate Extent  3.21 Moderate Extent
3. entrepreneurship training for future business 3.30 Moderate Extent  3.31 Moderate Extent

4. disseminating information on the poverty
reduction program of the government

5. sharing information on the financial assistance
from the government

6. assisting the needs of LGU livelihood
programs beneficiaries

7. participating in community-based development
programs

8. b lgnnlp g on how to help the community sustain 3.28  Moderate Extent  3.25 Moderate Extent
their livelihood programs

9. supporting the livelihood programs of the LGU  3.56 Great Extent 3.47 Moderate Extent

.1 0. using dlffergnt P latform in sharing the 3.39  Moderate Extent  3.33 Moderate Extent
importance of livelihood programs

3.29  Moderate Extent 3.30 Moderate Extent

3.45 Moderate Extent  3.40 Moderate Extent

3.47  Moderate Extent  3.32 Moderate Extent

3.52 Great Extent 3.49 Great Extent

Overall Mean 3.39 Moderate 3.35 Moderate Extent
Extent

Table 6 shows that the younger group has a moderate extent of job placement information, while
the older group has a moderate extent. The younger group has the lowest mean on item 2, providing job
placement information, while the older group has the highest mean on item 7, participating in community-
based development programs. The older age bracket often lacks job placement information in their
community, indicating a lack of awareness about potential job opportunities that can help support their
families. Reyes and Santos (2022) highlight the Philippines' collaboration between local government units
and community organizations to offer job placement details for older adults seeking livelihood services.
This collaboration ensures access to resources and programs, boosting elderly individuals' capacity and
enhancing their employment and happiness.

Table 7
Extent of the Community Engagement in Improving Public Services in terms of Education Services when
grouped according to Sex

Items Male Female

Mea  Interpretatio Mea
In improving public service, | engage in.. n n n
1. community linkages in support to school programs 3.83 Great Extent 3.75 Great Extent
2. collal?oratlve relationships between school and 384 Great Extent 379 Great Extent
community
3. assisting the teachers during their home visitation 3.50 Great Extent 3.55 Great Extent

Interpretation
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4. participating in Brigada Eskwela 3.99 Great Extent 4.16 Great Extent
5. implementing the current curriculum 3.77 Great Extent 3.66 Great Extent
6. giving quality instructional delivery 3.65 Great Extent 3.52 Great Extent
7. involving the stakeholders in the community 3.58 Great Extent 3.49 Moderate Extent
fé glrltomtormg my child quarterly school progress 391 Great Extent  3.97 Great Extent
9. parents-teachers conference and consultation 3.87 Great Extent 3.91 Great Extent

Overall Mean 3.77 Great Extent 3.75 Great Extent

Table 7 reveals that males interpret their experiences greatly, with an overall mean of 3.77, while
females interpret them greatly. The lowest mean is 3.50 for assisting teachers during home visits, while
the highest is 3.99 for participating in Brigada Eskwela. Most females feel unsupported by community
stakeholders, suggesting potential for improvement. Local government should address this issue to
provide more opportunities for community improvement. Mocer (2018) highlights the crucial role of
female stakeholders in community resource mobilization, highlighting their leadership's transformative
impact on local resource allocation and social infrastructure.

Table 8
Extent of the Community Engagement in Improving Public Services in terms of Health Services when
grouped according to Sex

Items Male Female
. . . . . Mea Interpretation Mea Interpretation

In improving public service, I engage in.. n n

;érvciiir;palgmng the importance of immunization 377 Great Extent 385 Great Extent
2. providing information about healthy lifestyle 3.85 Great Extent 3.92 Great Extent
3. sharing the importance of regular health check-ups 3.93 Great Extent 4.03 Great Extent
4. giving updates on the treatment services 3.73 Great Extent 3.80 Great Extent
5. prov@mg information on support services during 397 Great Extent 391 Great Extent
emergencies

6. sharing the importance of mental health 3.76 Great Extent 3.78 Great Extent

7. implementing self-awareness on government health

3.72 Great Extent 3.80 Great Extent
program and advocacy

8. providing fliers regarding health issues 3.39 Moderate Extent 3.41  Moderate Extent

9. supporting the feeding program in the community 3.84 Great Extent 3.83 Great Extent

10. sharing the value of health is wealth 3.80 Great Extent 3.88 Great Extent
Overall Mean 3.77 Great Extent 3.82 Great Extent

Table 8 shows that the male group greatly understands health issues, while the female group
shares the same interpretation. The lowest mean is for providing fliers about health issues, while the
highest is for sharing the importance of regular health check-ups. Male respondents still rely on receiving
fliers for health services, as they prefer hard copies for reading information. Alcantara et al. (2021)
suggest that interventions targeting men can increase health service utilization, improve public health, and
strengthen interpersonal relationships, making health education more accessible and accessible.
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Table 9
Extent of the Community Engagement in Improving Public Services in terms of Livelihood Services when
grouped according to Sex

Items Male Female
. . . . . Mea Interpretation Mea Interpretation
In improving public service, I engage in.. n n
1. vocational training to develop my technical skills ~ 3.45  Moderate Extent = 3.45  Moderate Extent
2. providing job placement information 321  Moderate Extent  3.21  Moderate Extent
3. entrepreneurship training for future business 331  Moderate Extent  3.30  Moderate Extent

4. disseminating information on the poverty
reduction program of the government

5. sharing information on the financial assistance
from the government

6. assisting the needs of LGU livelihood programs
beneficiaries

7. participating in community-based development
programs

8. planning on how to help the community sustain
their livelihood programs

9. supporting the livelihood programs of the LGU 3.57 Great Extent 348  Moderate Extent

.1 0. using dlffer.ent platform in sharing on the 340  Moderate Extent  3.33 Moderate Extent
importance of livelihood programs

3.34 Moderate Extent  3.25 Moderate Extent

3.51 Great Extent 3.35 Moderate Extent

3.46 Moderate Extent  3.34 Moderate Extent

3.58 Great Extent 345 Moderate Extent

3.33 Moderate Extent 3.21 Moderate Extent

Overall Mean 3.42 Moderate 3.34 Moderate Extent
Extent

Table 9 shows that community engagement in improving livelihood-related public services is
moderate for males (3.42) while for females (3.34). The highest mean is for males providing job
placement information (3.21), while the highest is for participating in community-based development
programs (3.58). Females have the lowest mean (3.21) in job placement information and livelihood
planning.

Female respondents lack experience in employment placement and planning to help maintain
livelihood programs. They are more motivated to seek jobs but lack knowledge of finding suitable ones.
The local government should provide more opportunities for female community members to support their
families while maintaining their livelihoods. Cooperation between government institutions and local
organizations is crucial for providing livelihood services, such as vocational training and employment
access, which empowers women and contributes to community economic stability. The Department of
Labor and Employment invests in these programs, promoting an environment supporting women's
empowerment.

Table 10
Extent of the Community Engagement in Improving Public Services in terms of Education Services when
grouped according to Highest Educational Attainment

Items Lower Higher

Mea  Interpretatio Mea
In improving public service, I engage in.. n n
1. community linkages in support to school programs 3.81 Great Extent 3.72 Great Extent

Interpretation
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2. collaborative relationships between school and 383 Great Extent 377 Great Extent

community

3. assisting the teachers during their home visitation 3.60 Great Extent 3.37  Moderate Extent
4. participating in Brigada Eskwela 4.14 Great Extent 3.96 Great Extent
5. implementing the current curriculum 3.75 Great Extent 3.61 Great Extent
6. giving quality instructional delivery 3.60 Great Extent 3.52 Great Extent
7. involving the stakeholders in the community 3.55 Great Extent 3.49  Moderate Extent
fe.p ;nrtomtormg my child's quarterly school progress 3.96 Great Extent  3.90 Great Extent
9. parents-teachers conference and consultation 3.92 Great Extent 3.83 Great Extent

Overall Mean 3.80 Great Extent 3.69 Great Extent

Table 10 reveals that both groups perceive community involvement as crucial, with lower
attainment involving stakeholders to a great extent and higher attainment participating in Brigada
Eskwela to a great extent. The lowest mean score for lower attainment is 3.55, while the highest mean
score is 3.96. Higher educational attainment, individuals may not perceive the local government's support
for teachers' home visitation, a community issue that should be addressed to enhance their understanding
of teacher roles. Cruz and Santos (2020) found that local government officials use home visitations to
improve education services, increase family connections to institutions, and support children better. They
provide information and resources, encouraging active involvement in children's education and fostering
partnerships to reinforce educational outcomes.

Table 11
Extent of the Community Engagement in Improving Public Services in terms of Health Services when
grouped according to Highest Educational Attainment

Items Lower Higher

. . . . . Mea Interpretation Mea Interpretation
In improving public service, I engage in.. n n
1. gampalgmng the importance of immunization 383 Great Extent 377 Great Extent
services
2. providing information about healthy lifestyle 3.91 Great Extent 3.84 Great Extent
3. sharing the importance of regular health check-ups  4.04 Great Extent 3.86 Great Extent
4. giving updates on the treatment services 3.81 Great Extent 3.68 Great Extent
5. pr0V1d.1ng information on support services during 394 Great Extent 3.84 Great Extent
emergencies

6. sharing the importance of mental health 3.78 Great Extent 3.74 Great Extent

7. implementing self-awareness on government 379 Great Extent 371 Great Extent
health program and advocacy

8. providing fliers regarding health issues 340  Moderate Extent 3.41  Moderate Extent

9. supporting the feeding program in the community 3.92 Great Extent 3.63 Great Extent

10. sharing the value of health is wealth 3.83 Great Extent 3.87 Great Extent
Overall Mean 3.82 Great Extent 3.74 Great Extent

Table 11 shows community engagement in improving public health services varies by
educational attainment level. The lower group has a great extent of engagement, while the higher



Community Engagement in Public Service in a Second-Class Municipality /\
DOI: https://doi.org/10.56738/issn129603986.2€02025.6.113 w
[N 2960-3986

GEO Academic Journal Vol. 6 No. 1 — 2025 series

Internationat Inc.

group has a great extent. The lowest mean is for providing health fliers, while the highest is for
sharing the importance of regular health check-ups. Higher-educated respondents desire fliers to
receive health service information despite their educational attainment. Santos et al. (2020)
studied the role of local government in the Philippines in disseminating health flyers to educated
community members. They found that these individuals have better access to health information
and services, leading to increased health awareness and community participation in health
programs.

Table 12
Extent of the Community Engagement in Improving Public Services in terms of Livelihood Services when
grouped according to Highest Educational Attainment

Items Lower Higher
. . . . . Mea Interpretation Mea Interpretation
In improving public service, I engage in.. n n
1. vocational training to develop my technical skills ~ 3.38 ~ Moderate Extent  3.61 Great Extent
2. providing job placement information 3.18  Moderate Extent  3.28  Moderate Extent
3. entrepreneurship training for future business 326  Moderate Extent  3.41 Moderate Extent

4. disseminating information on the poverty
reduction program of the government

5. sharing information on the financial assistance
from the government

6. assisting the needs of LGU livelihood program
beneficiaries

7. participating in community-based development
programs

8. .plailnnl'ng on how to help the community sustain 3.25  Moderate Extent  3.28  Moderate Extent
their livelihood programs

9. supporting the livelihood programs of the LGU 3.52 Great Extent 3.50 Great Extent

.1 0. using dlfferfent platform in sharing the 3.37  Moderate Extent  3.35  Moderate Extent
importance of livelihood programs

3.29 Moderate Extent 3.30 Moderate Extent

3.43 Moderate Extent 3.40 Moderate Extent

3.40 Moderate Extent 3.38 Moderate Extent

345 Moderate Extent 3.63 Great Extent

Overall Mean 3.35 Moderate Extent 3.42 Moderate Extent

Table 12 shows that individuals with lower educational attainment have a moderate extent of job
placement information, while those with higher education have a moderate extent. The lowest mean is
3.18 for job placement information, while the highest is 3.52 for supporting livelihood programs. Lower
education levels may hinder job placement information, suggesting that local governments should focus
on providing job opportunities for these individuals, as they can still find employment within their homes
or communities. Santos and Reyes (2020) highlight that local government units (LGUs) collaborate with
organizations to offer training programs and job opportunities, empowering individuals and increasing
their economic standing. These efforts benefit people experiencing poverty and foster community
solidarity and optimism for a better future.

Table 13
Extent of the Community Engagement in Improving Public Services in terms of Education Services when
grouped according to Average Family Monthly Income
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Items Lower Higher
Mea  Interpretatio Mea .

. . . . . Interpretation
In improving public service, I engage in.. n n n
1. community linkages in support to school programs  3.84 Great Extent 3.74 Great Extent
2. collal?oratlve relationships between school and 388 Great Extent 376 Great Extent
community
3. assisting the teachers during their home visitation 3.60 Great Extent 3.47  Moderate Extent
4. participating in Brigada Eskwela 4.07 Great Extent 4.10 Great Extent
5. implementing the current curriculum 3.75 Great Extent 3.67 Great Extent
6. giving quality instructional delivery 3.62 Great Extent 3.55 Great Extent
7. involving the stakeholders in the community 3.56 Great Extent 3.51 Great Extent
r8ép (f;ltonltormg my child quarterly school progress 403 Great Extent 388 Great Extent
9. parents-teachers conference and consultation 3.99 Great Extent 3.82 Great Extent

Overall Mean 3.82  Great Extent 3.72 Great Extent

Table 13 reveals that those with lower average family income have a greater extent of assistance
during home visitation, while those with higher income have a greater extent. The lowest mean is 3.60 for
assisting teachers, while the highest is 4.07 for participating in Brigada Eskwela. High-income
individuals often feel a shortage of support for teachers during home visitation, despite their
financial status. They perceive insufficient government support, as home visitation is less
important than other educational activities. Reyes and Santos (2020) studied the cooperation between
local government units and teachers in-home visitations for families with higher incomes. They found that
these visits improved communication about educational services, increased awareness, and promoted
parental participation, ultimately enhancing students' education.

Table 14
Extent of the Community Engagement in Improving Public Services in terms of Health Services when
grouped according to Average Family Monthly Income

Items Lower Higher

. . . . . Mea Interpretation Mea Interpretation
In improving public service, I engage in.. n n
1. campaigning the importance of immunization services  3.92 Great Extent 3.73 Great Extent
2. providing information about healthy lifestyle 3.90 Great Extent 3.87 Great Extent
3. sharing the importance of regular health check-ups 4.01 Great Extent 3.96 Great Extent
4. giving updates on the treatment services 3.89 Great Extent 3.68 Great Extent
5. prov1dmg information on the support services during 3.92 Great Extent 391 Great Extent
emergencies
6. sharing the importance of mental health 3.80 Great Extent 3.75 Great Extent
7. implementing self-awareness on government health 3.80 Great Extent 373 Great Extent
program and advocacy
8. providing fliers regarding health issues 3.46  Moderate Extent 3.36  Moderate Extent
9. supporting the feeding program in the community 3.95 Great Extent 3.75 Great Extent
10. sharing the value of health is wealth 3.86 Great Extent 3.83 Great Extent

Overall Mean 3.85 Great Extent 3.76 Great Extent
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Table 14 shows that lower average family income has a greater emphasis on health
issues, with a mean of 3.85, while higher average family income has a mean of 3.76. The lowest
mean is 3.46, while the highest is 4.01, emphasizing the importance of regular health check-ups.
Higher-income individuals consistently prefer hard-copy resources for healthcare information,
despite the widespread use of digital communication technologies. Garcia and Santos (2021)
suggest local governments targeting resource-endowed families can promote a health culture by
providing accessible health information and fostering collaboration in public health programs.

Table 15

Extent of the Community Engagement in Improving Public Services in terms of Livelihood services when

grouped according to Average Family Monthly Income

Items Lower Higher
. . . . . Mea Interpretation Mea Interpretation

In improving public service, I engage in.. n n
;l;ill\;ocatlonal training to develop my technical 350 Great Extent 341 Moderate Extent
2. providing job placement information 3.28 Moderate Extent 3.16  Moderate Extent
3. entrepreneurship training for future business 330  Moderate Extent  3.31 Moderate Extent
4. dlgsemlnatlng information on the poverty 3.30 Moderate Extent 3.29  Moderate Extent
reduction program of the government
5. sharing information on the financial assistance 354 Great Extent 334  Moderate Extent
from the government
6. assisting the qeefis of LGU livelihood 3.52 Great Extent 3.30  Moderate Extent
programs beneficiaries
7. participating in community-based development 355 Great Extent 348  Moderate Extent
programs
8. P le.mm'n g on how to help the community sustain 3.34  Moderate Extent ~ 3.20  Moderate Extent
their livelihood programs
9. supporting the livelihood programs of the LGU  3.54 Great Extent 3.50 Great Extent
.1 0. using dlffer.ent platform in sharing the 3.38 Moderate Extent ~ 3.35  Moderate Extent
importance of livelihood programs

Overall Mean 3.43 Moderate Extent 3.33 Moderate Extent

Table 15 shows a moderate extent of job placement information in the lower group, while the
higher group has a moderate extent. The lowest mean is 3.28, while the highest is 3.55 for participating in
community-based development programs. The highest mean is 3.50 for supporting livelihood programs of
LGUs. Higher-income families often feel less reliant on local government for job placement information
due to their advantages in professional networks, education opportunities, and social capital, potentially
overshadowing traditional government-provided support. Santos and Reyes (2020) found that local
government units and communities in the Philippines collaborate to provide job placement details to
families with higher incomes. This leads to improved access to employment opportunities, enhanced
economic standing, and increased awareness of available job placements.

Table 16
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Extent of the Community Engagement in Improving Public Services of Education Services when grouped
according to the Number of Household Members

Items Few Many

. . . . . Mea Interpretation Mea Interpretation
In improving public service, | engage in.. n n
1. community linkages in support to school programs 3.80 Great Extent 3.77 Great Extent
2. collal?oratlve relationships between school and 3.89 Great Extent 373 Great Extent
community
3. assisting the teachers during their home visitation 3.47 Moderate Extent  3.59 Great Extent
4. participating in Brigada Eskwela 4.03 Great Extent 4.15 Great Extent
5. implementing the current curriculum 3.74 Great Extent 3.67 Great Extent
6. giving quality instructional delivery 3.68 Great Extent 3.47  Moderate Extent
7. involving the stakeholders in the community 3.59 Great Extent 3.46  Moderate Extent
fe.p (iltomtorlng my child's quarterly school progress 3.95 Great Extent 393 Great Extent
9. parents-teachers conference and consultation 3.91 Great Extent 3.87 Great Extent

Overall Mean 3.79 Great Extent 3.74 Great Extent

Table 16 reveals that families with fewer members are more engaged in supportive activities,
such as fostering community linkages and building collaborative relationships between schools and the
community. However, they also show less involvement in assisting teachers and monitoring progress
reports. The data suggests that community members contribute to enhancing educational outcomes
through initiatives like Brigada Eskwela and parent-teacher conferences. Many families with numerous
household members struggle to engage with local government due to limited contact with municipal
agencies and community development programs. This lack of genuine stakeholder involvement can
hinder understanding their needs and wants.

Additionally, many households lack knowledge about local government procedures, limiting their
participation in decision-making processes. Reyes and Cruz (2020) highlighted the importance of local
government units (LGUs) collaborating with community stakeholders, particularly families, to improve
education services. This approach involves involving families in discussions about educational needs and
resource access, enabling better problem-solving and tailored student support.

Table 17
Extent of the Community Engagement in Improving Public Services in terms of Health Services when
grouped according to the Number of Household Members

Items Few Many
. . . . . Mea Interpretation Mea Interpretation

In improving public service, I engage in.. n n

iérvciig;palgnlng the importance of immunization 3.86 Great Extent 3.76 Great Extent
2. providing information about healthy lifestyle 3.93 Great Extent 3.84 Great Extent
3. sharing the importance of regular health 405 Great Extent 391 Great Extent
check-ups

4. giving updates on the treatment services 3.75 Great Extent 3.78 Great Extent
5. providing information on the support services 3.96 Great Extent 386 Great Extent

during emergencies
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6. sharing the importance of mental health 3.87 Great Extent 3.65 Great Extent

7. implementing self-awareness in government 379 Great Extent 374 Great Extent

health programs and advocacy

8. provide fliers regarding health issues 3.48 Moderate Extent 3.32  Moderate Extent

9. sup porting the feeding program in the 3.91 Great Extent 3.76 Great Extent

community

10. sharing the value of health is wealth 387 Great Extent 381 Great Extent
Overall Mean 3.85 Great Extent 3.74 Great Extent

Table 17 reveals that the few and many groups perceive health issues differently, with the
third item being the most important. Accessing health service information is challenging for
large families, requiring multicultural health flyers and community resources. Santos et al.
(2021) emphasize the importance of effective communication interventions in improving
community health outcomes. They emphasize the need for adapting health information to family
patterns, fostering a stronger partnership between the community and government.

Table 18
Extent of the Community Engagement in Improving Public Services in terms of Livelihood services when
grouped according to the Number of Household Members

Items Few Many

Mea Interpretation Mea

. . . . . Interpretation
In improving public service, I engage in..

1. vocational training to develop my
technical skills

2. providing job placement information 3.32  Moderate Extent  3.09 Moderate Extent
3. N ntrepreneurship training for future 341 Moderate Extent  3.19 Moderate Extent
business

4. disseminating information on the poverty
reduction program of the government

5. sharing information on the financial
assistance from the government

6. assisting the needs of LGU livelihood
programs beneficiaries

7. participating in community-based
development programs

8. planning on how to help the community
sustain their livelihood programs

9. supporting the livelihood programs of the
LGU

10. using different platform in sharing the
importance of livelihood programs 3.48  Moderate Extent  3.23 Moderate Extent

3.55 Great Extent 3.33 Moderate Extent

3.45 Moderate Extent 3.12 Moderate Extent

3.61 Great Extent 322 Moderate Extent

3.59 Great Extent 3.18 Moderate Extent

3.55 Great Extent 3.46 Moderate Extent

3.37 Moderate Extent 3.14 Moderate Extent

3.64 Great Extent 3.38 Moderate Extent

Overall Mean 3.50 Great Extent 3.24 Moderate Extent

Table 18 reveals that large families face challenges accessing information about government
programs to reduce poverty due to complex administrative instructions, narrow communication channels,
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and resource inequalities. The few group has the lowest mean of 3.32 on job placement information. In
contrast, the many group has the lowest mean of 3.09, with the highest mean of 3.46 for participating in
community-based development programs. Reyes and Santos (2020) highlight the importance of
community-based initiatives in spreading livelihood services and enhancing job opportunities for needy
people. These programs, centered on job fairs and workshops, empower individuals and local economies,
demonstrating the value of local government assistance.

Comparative Analysis of the Extent of Community Engagement in Improving Public Services in
terms of Education Services, Health Services, and Livelihood Services when grouped according to
Age, Sex, Highest Educational Attainment, Average Family Monthly Income, and Number of
Household Members

Table 19
Difference in the Extent of the Community Engagement in Improving Public Services in terms of
Education Services when grouped and compared according to variables

Mean Mann p- Sig.

Variable Category N Rank Whitney U value level Interpretation
Younger 188  186.28 .

A 15458.000  0.366 Not ficant

8¢ Older 174 17634 ot Significan

S Male tol 18432 5000000 0.646 Not Significant

e . . ot Significan

¥ Female 201  179.24 S

Highest Lower 253 182.29

Educational _ 13588.000  0.826 Not Significant

Attainment Higher 109  179.66 0.05

Average Family Lower 155  183.85

Monthly , 15678.500  0.711 Not Significant
Income Higher 207  179.74
Number of Few 191 185.61

Household 15515.500  0.429 Not Significant
Members Many 171 176.91

Table 19 reveals a comparative analysis of community engagement in improving public services,
specifically in education, health, and livelihood. Despite varying demographic factors, no statistically
significant differences in engagement levels exist. Younger participants showed higher engagement
levels, while older participants showed lower engagement. Individuals with lower and higher educational
attainments and varying family income levels showed similar engagement levels. The local government
can provide education services to community members, regardless of any issues or challenges. Johnson et
al. (2022) suggest that strategic resource reallocation and creative pedagogical strategies can reduce
educational inequalities, requiring adaptive leadership and people-centered service provision.

Table 20
Difference in the Extent of the Community Engagement in Improving Public Services in terms of Health
Services when grouped and compared according to variables

Mean Mann Sig.

Rank  Whitney U p-value level Interpretation

Variable Category N
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Younger 188  188.41

Age 15057.500 0.191 Not Significant
Older 174 174.04
Male 161  180.11 _
Sex Female 201 182,61 15956.500 0.821 Not Significant
Highest Lower 253 181.75
ljljrc.atlonal Higher 109 180.92 13725.500 0.945 0.05 Not Significant
ainment
Average Family Lower 155  183.76 L
Monthly Income  Higher 207 179.81 15692.500 0.722 Not Significant
Number of Few 191  188.34
I-;/(I)usehold Many 171 173.86 15024.000 0.188 Not Significant
embers

Table 20 shows the analysis of community engagement in enhancing public services, but
there is no significant difference across demographic variables, particularly in health services.
Engagement levels among younger and older individuals, gender comparison, educational
background, income levels, and household size show no significant variances. This suggests that
strategies to improve public services should focus on a more inclusive approach. Despite
numerous challenges and setbacks, the local government demonstrated remarkable resilience in
providing essential healthcare services to the community, demonstrating their commitment to
public well-being and adaptability. Johnson et al. (2022) propose a comprehensive technique
combining community engagement, resource allocation optimization, and adaptive service
models to reduce healthcare disparities.

Table 21
Difference in the Extent of the Community Engagement in Improving Public Services in terms of
Livelihood Services when grouped and compared according to variables

. Mean Mann Sig. .
Variable Category N Rank  Whitney U p-value level Interpretation
Age Younger 188 18486 15000500 0525 Not Significant
Older 174 177.87
Male 161 185.15 .
Sex Female 201 178,58 15593.000 0.552 Not Significant
Highest Lower 253 178.30
]i(::lc.atlonal Higher 109 188.93 12978.500  0.374 0.05  Not Significant
ainment
Average Family Lower 155  185.13 .
Monthly Income  Higher 207 17879 12480500 0.568 Not Significant
Number of Few 191 192.22
Household Many 171 169,53 14283.500 0.039 Significant
Members

Table 21 reveals that age, sex, education, and household size influence community
engagement in improving public services. Smaller households show higher engagement rates,
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suggesting that demographics influence public service improvement efforts. This understanding
is crucial for developing targeted strategies based on community composition to enhance
education, health, and livelihood services. Household membership significantly influences
community participation in enhancing public service. Increased community participation allows
local governments to better respond to livelihood needs, resulting in more efficient development
plans. Family size influences children's care preferences, with higher-income families preferring
to stay home, while those with fewer family members can easily find jobs. Putnam (2000) and
Coleman (1988) highlight household structure's crucial role in public service utilization and
community engagement, particularly in influencing collective action and livelihood
enhancement.

Conclusion

The study assessed the extent of community engagement in public services for 2024 and
found that most respondents were women aged 46 and above with lower education and income
levels. Community participation was rated to a great extent in education and health services,
attributed to active collaboration in school activities and effective local health initiatives such as
free medicines and check-ups. However, livelihood services were rated moderately due to
limited information dissemination and access, especially in coastal areas. The study concluded
that community involvement is vital in enhancing public service quality, recommending that
community members and local government units actively collaborate, improve communication,
and expand efforts—particularly in livelihood support—through monthly outreach, stronger
partnerships, and inclusive planning. Future researchers are encouraged to explore deeper levels
of community participation to inform more effective governance strategies.
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